
Payroll Specific Contact Details 

Trust Contact Num. Raise a Payroll Query Raise a Work Request 

ELHT 01254 786001 Payroll.ELHT WorkRequest.ELHT  

NCA 01254 786002 / 
01254 786004 

Payroll.NCA WorkRequest.NCA  

STEES 01254 786003 Payroll.STEES WorkRequest.STEES  

ALDER 
HEY 

01254 786005 Payroll.ALDERHEY WorkRequest.ALDERHEY  

NWAS 01254 786006 Payroll.NWAS  WorkRequest.NWAS  

GMMH 01254 786007 Payroll.GMMH  WorkRequest.GMMH  

CWPT 01254 786008 Payroll.CWPT  WorkRequest.CWPT  

CCG / 
GMICB 

01254 786009 Payroll.GMICB  WorkRequest.GMICB  

LOCALA 01254 786011 Payroll.LOCALA  WorkRequest.LOCALA  

NELFT 01254 786021 Payroll.NELFT WorkRequest.NELFT  

UHMB 01254 786022 Payroll.UHMB  WorkRequest.UHMB  

BEH / 
NLFT 

01254 786024 Payroll.BEH/NLFT  WorkRequest.BEH/NLFT  

MKUH 01254 786028 Payroll.MKUH  WorkRequest.MKUH  

ECCH 01254 786025 Payroll.ECCH WorkRequest.ECCH 

***Please click on your respective NHS trust link. 

Did you know?! 

• You can utilise our Customer Portal to raise new queries or review the progress of existing 

queries directly, please go to Payroll Customer Portal and Register/Log In. If you have any 

issues gaining access, please email Portal Queries for further assistance. ***Please do not 

use this email address for queries that are not related to accessing our Portal. 

 

• If you are submitting a Payroll or Expenses request; please be aware that your email will be 

responded to within 3 - 5 working days, if this meets the criteria agreed with your trust for 

an urgent response, this will be updated and handled accordingly. 
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